Reset your password for the IDOT Vendor Portal 2:

To reset the login password for existing Vendor Portal users:

1. Go to the login screen at https://webapps.dot.illinois.gov/VendorPortal/
2. Click “Public Account”
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3. Click “Can’t access your account?”
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4. Click “Reset your password”




Accounts y Help

Can't Access Your Account?

As a reminder, passwords axpire annually. Prior to your password axpiring you
will receive an email with instructions on how to changa it

If your password expires before you change i, you will be unable to login until
you Resat your password.

What problem are you having?

* | forgot my password
@sel your passwor

= My password has expired
+ Resel your password

* | know my password and username, but can't sign in
* Be sure that Caps Lock isn't on (passwords are case sensitive)

« |[Iyou shll can't sign in, resel your password

5. Enter your Username
6. Enter the image code provided
7. Click “Continue”



Accounts » Reset your password

Reset your password

Reset your password?

To reset your password fill in the information below. then select Continue

Username: jonesme

Type the image code: | 178647

(Mate: If you connot read the numbers in the above
Lw' elick the refrezh fcon bo lood a new imoge. ) v

| Cancel |

8. Click “Receive an email message with an identity confirmation code at your email address”
9. Click “Continue”




Accounts » Resel your password

Reset your password

Verify Your Identity

Step 1: Please select one of the following options to continue:

eceive an email message with an identity confirmation code at your email address
mar”T T ma™.em




10. Copy the Identity Confirmation Code received in the password reset email

Identity Management Account Action  intex »

1 ]
@

IdentityManagement@illinois.gov 1:18 PM (1 minute aga) L. -
o me =

Please do not reply to this email address. This is an unmonitored mailbox.

This is not your new password. ou must retum to the [dentity Management application and enter the Identity Confirmation Code o obtain a
new password. This code is only valid for the next 15 minutes, after which you will have 1o request a new code

Identity Confirmation Code: 19FDAEAC h

If you didn't request this confimmation code, you can safely ignore this email [1's possible that another user entered your usemame by mistake
when trying to reset their cwn password

11. Paste the Identity Confirmation Code
12. Click “Continue”

Accounts » Resel your password

Reset your password

Verify Your |dentity

Step 3: Enter Identity Confirmation Code

Please check your email or cell phone for the Identity Confimation code and enter below

Identity Confirmation Code: |19FDAESE]

13. Enter a New Password




14. Confirm the New Password by entering it again
15. Click “Submit”

Accounts » Hesal your password

Reset your password

Can't remember your password or need to unlock your account?

Please type in the passwond you wish 1o be wsed for this account. Thes passaord wal 1ake effect immedally and if your azcount is locked oul will @tso unlock your
oot

MHiow Password: ssssssssss -

Confirm Password: illll lllll-l* : |

Password Requirements
» Shauild be betvessn 8 and 123 charactons o length
= Connot contan your Lsemame, Fust hName, or Last Nams
« Possword mist nol hevee privaously been used
» Passaord must contain characters from three of the follosng categones
« Englsh UPPERCASE characiers (o.g, A thiough Z)
= English lowercase chanelens (e.g a through 2)
+ Base 10 numbers {e.g. 0 through %)
= Mon-alphabet: characters (e.g. | @ # 5 &)

Your account password is successfully reset. A successful password reset message displays on the screen.
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Accounts » Resel your password

Reset your password

Account Password Successfully Reset
You have successfully resat your Account’s password.

A successful password reset email is received.

BCCS Identity Management Account Action  inbex  «

IdentityManagement@illinois.gov 1:22 PW (0 minutes ago) L

o me -

Your account PUBLICUONESME has been succassfully reset as per a request from the BCCS tdentity Management password reset/unlock
self serace system

This message was delnvered by an autormated system and does not come from a monitored email address. Please do not reply to this email
fmessage

If you have a guestion about this message. or you believe this message was delivered to you in error. please contact the CMS Service Desk
at 66 or 21715244784

To login to the IDOT Vendor Portal:

P wN PR

Go back to the login screen at https://webapps.dot.illinois.gov/VendorPortal/
Enter your Username

Enter your Password
Click "Sign in”
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Sign in with your Public account

Jjonesme

= Can'l access your account?
» Create a new account

The IDOT Vendor Portal opens with the Home screen displayed.



